
 

Crisis Text Line Announces Crisistrends.org: A Public Resource 
Portal with Real Time Insights on America’s Mental Health Crisis  

 
Real-time insights to strengthen mental health support state-by-state and nationwide 

 
NEW YORK –May 8, 2025 – Crisis Text Line, a leading nonprofit organization that provides 
free, 24/7, confidential mental health support in English and Spanish, today announces 
Crisistrends.org, a public resource portal offering real-time insights into the mental health 
struggles people across the United States are facing. 

Drawing from millions of de-identified conversations with individuals seeking help for issues like 
anxiety, depression, and suicidal thoughts, Crisistrends.org provides insights that gives 
policymakers, journalists, practitioners, and communities a deeper understanding of the mental 
health crisis as it unfolds. 

"Every conversation offers a window into the mental health challenges people are experiencing 
right now,” said Dr. Shairi Turner, Chief Health Officer at Crisis Text Line. “By sharing these 
insights, we aim to spark meaningful change and ensure no one faces a crisis alone. Our goal is 
to support everyone—parents, children, educators, school administrators, state/federal 
legislators, and entire communities—so that together, we can build a stronger, more 
compassionate future." 

Key goals of Crisistrends.org include: 

●​ Empowering decision-makers with data-driven insights to improve mental health support 
nationwide​
 

●​ Increasing public knowledge and access to real time mental health trends, including 
creating customized visuals.​
 

●​ Reducing stigma by making mental health struggles more visible and better understood​
 

 Below are just some examples how anyone can filter insights available on Crisistrends.org:  

●​ Suicidal thoughts remain one of the top reasons people reach out, especially in 
states with large rural populations. More than 1 in 5 texters shared they were 
struggling with suicidal ideation.  
 

https://www.crisistextline.org/
http://crisistrends.org


 

 

●​ Bullying continues to climb — now surpassing pre-pandemic levels. 
Bullying went from being the 12th most commonly tagged issue in 2020 to being 7th in 
2024.  
 

 

Experts at Crisis Text Line, including Dr. Turner and Dr. Tracy Costigan, VP Impact Evaluation 
and Storytelling, are available to discuss the insights behind Crisistrends.org and how these 
trends can inform the future of mental health care. 

 
 



About Crisis Text Line  
Crisis Text Line is a leading nonprofit organization that provides free, 24/7, confidential text-based mental 
health support in English and Spanish. Since its launch in 2013, we have supported over 11 million 
conversations in the United States and more than 15 million globally together with our affiliates in 
Canada, the UK and Ireland. Crisis Text Line’s more than 85,000 live, trained volunteer Crisis Counselors 
bring texters from a hot moment to a cool calm through nonjudgmental support and empowers each texter 
to use their own strengths and coping strategies. We are committed to creating an empathetic world 
where nobody feels alone. Individuals seeking confidential support can connect with us via text, web chat 
and WhatsApp. To be connected to a live, trained nonjudgmental volunteer Crisis Counselor, text HELLO 
or HOLA to 741741 or 443-SUPPORT in WhatsApp or text HOLA to 741741 or 442-AYUDAME in 
WhatsApp for Spanish or connect with us via web chat. Visit Crisis Text Line on Instagram, Twitter and 
Facebook. Additional information, including how to become a volunteer or how to support Crisis Text Line 
through donations or partnerships, is available at www.crisistextline.org.  
  

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.crisistextline.org%2F&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157305876%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=qfFeOEtSGMivAua%2B0o8kym205eS%2B0K4q%2BqAd0fdOA%2FI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fconnect.crisistextline.org%2Fchat%3Futm_source%3Dpopup&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157456306%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lhtCi4gfuyk2va6lMHjFkXgPQsIuRMfnDCR%2BgLYKSLo%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.instagram.com%2Fcrisistextline%2F&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157467582%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=dxkWJryMSI7d7CMZJmvCkULmb2II43hd8OEnGYVL6cQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2FCrisisTextLine&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157474800%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=J8ryJcS3LsgwTbHhEu0eLOkF7DBRM2VoBdzOK6Bou88%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcrisistextline&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157481658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nm%2BxAoeo0vIf7DTTrH5fdWfK%2BI4g%2Br40kT6RS37vF28%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2Fcrisistextline&data=05%7C02%7Csmendoza%40mww.com%7C3b3f500545d84b1f580e08dcafd4e728%7C34c857388ded48efacd05e11924c0959%7C1%7C0%7C638578576157481658%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nm%2BxAoeo0vIf7DTTrH5fdWfK%2BI4g%2Br40kT6RS37vF28%3D&reserved=0
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